
Resources to Help with Utility Bills 
Income-Qualified Bill Discounts 

 
All local utilities have programs to help low-income rate payers afford their monthly utilities.  
The links below provide some information on who qualifies and how to sign up for the various 
programs. 
 
PGE:       

English - https://portlandgeneral.com/income-qualified-bill-discount -  
Para Español - https://portlandgeneral.com/en-espanol/descuento-en-facturas-segun-
ingresos 

 
Northwest Natural Gas: 

English - https://www.nwnatural.com/account/bill-discount-program 
Para Español - La ayuda para la traducción se encuentra al final de la página web. 

 
Tualatin Valley Water District: English 

English - https://www.tvwd.org/district/page/bill-assistance-programs 
Para Español - https://www.tvwd.org/district/page/programas-de-asistencia-para-su-
factura 

 
Oregon Lifeline – A state and federal program that provides a monthly discount on phone or 
broadband service for qualifying low-income households.  

English - https://www.oregon.gov/puc/Pages/Oregon-Lifeline.aspx 
Para Español  - https://www.oregon.gov/puc/Pages/Oregon-Lifeline.aspx# 

 
 
If you need help signing up for a program you can contact the Beaverton Resource Center and 
someone will assist you with the application process.   
 
Beaverton Resource Center - https://beavertonresourcecenter.org/contact-us 
Phone: 503-207-5670 
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